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How the program works

The AHCA/NCAL National Quality Awards Program is a progressive program that is based on the
Baldrige Criteria for Performance Excellence. Participants move from the Bronze level, to Silver, and
then ultimately to the Gold. Bronze recipients must demonstrate a groundwork for excellence by
completing a self-assessment that outlays their organizational priorities and goals. Silver awardees
outline their systematic approaches and demonstrate sustainable organizational and process results
linked to their key customer requirements, success factors and challenges. Gold recipients represent
an elite group by meeting all of the demands of the Baldrige Criteria, they demonstrate the
achievement of high levels of performance over time in the areas of: leadership, strategic planning,
customer and workforce, operations and knowledge management.
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i. Quality performance data from Nursing Home Compare (NHC) and LTC Trend Tracker. The readmissions measure is PointRight Pro30 Rehospitalization and discharge to community is Trend
Tracker’s MDS-based measure. NHC measures reflects data through 2018-Q1, Pro30 through 2017-Q3, and discharge to community through 2017-Q2. Performance difference is statistically

significant (p<0.05) for all measures, except discharge to community.
ii. Star rating data from July 2018 release of Nursing Home Compare. Performance difference is statistically significant (p<0.05) for all measures.
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iii. Financial data from FY2016 CMS Cost Reports and July 2018 Nursing Home Compare. Operating Margin = (Operating Revenue - Operating Expenses) / Operating Revenue x 100. Bad Debt =
Total Liabilities / Total Assets X 100. Occupancy Rate = Avg. Daily Census / Total Beds X 100. Performance difference is statistically significant (p<0.05) for all measures.
iv. Demographic data from July 2018 Nursing Home Compare.
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