
 
 

Assisted Living Webinar Series 
April 13, 15, & 20, 2021 

 

Join VCAL for our upcoming Assisted Living Webinar Series. These one-hour seminars will cover timely 
topics specific to Virginia assisted living providers including best practices and regulatory 
considerations for capital projects, licensure inspection preparation, and clinical and operational 
opportunities emerging from inspections.  
 

Developing and Implementing Capital Projects:  Best Practices and Important 

Regulatory Considerations 

April 13, 2021 | 2:00 – 3:00 pm 
 

Whether a facility plans to establish a new facility, add beds to an existing facility, or perform physical 
plant renovations, it must navigate through a complex array of regulatory filings, approvals and 
sometimes surveys. The steps can be numerous, and timing is everything. One misstep can result in 
delayed implementation of the project or government agency enforcement actions. Hancock Daniel’s 
Ryan Martin will help you examine different types of assisted living facility capital projects and the 
appropriate strategies to obtain the required regulatory approvals. He will also help you identify required 
steps to incorporate into a master roll-out plan to avoid delays and unnecessary stress.  
 

Presenter 

Ryan Martin | Associate | Hancock Daniel 
 

Best Legal Practices for ALF Licensure Inspection Preparation and Response 

April 15, 2021 | 2:00 – 3:00 pm 
 

Hancock Daniel’s Kyle René will provide practical pointers on preparing for assisted living facility (ALF) 
licensure inspections. The discussion will focus not only prevention of deficiency citations, but also on 
properly responding to individual deficiencies when they arise. René will also provide a general 
overview of the regulatory process and best practices for recovering from an unfavorable inspection.  
 

Presenter 

Kyle René | Associate | Hancock Daniel 
 

Assisted Living Update and Clinical and Operational Opportunities 

April 20, 2021 | 2:00 – 3:00 pm  
 

Tara Ragland will provide an update from the Virginia Department of Social Services and review of the 
top 10 assisted living deficiencies. Mary Chiles will discuss the outcomes and trends of an inspection 
and how those can provide new opportunities and form best practices going forward.   
 

Presenters 

Tara Ragland | Director, Division of Licensing Programs | Department of Social Services 
Mary Chiles, RN RAC-CT QCP | President | Chiles Healthcare Consulting, LLC 
 

Continuing Education  

This conference has been approved for Continuing Education for 3 total participant hours by 

NAB/NCERS—Approval #20220412-3-A74651-DL. Attendance will be monitored throughout all 

webinars. Partial credit will not be awarded. The webinars will be recorded, but NAB credit is only 

provided to registered participating attendees of the live sessions. 

Register online: www.vhca.org/calendar. Take advantage of special pricing by registering for all 

three webinars.  

http://www.vhca.org/calendar


 

Assisted Living Webinar Series  
 

Registration Options 

• Register online at www.vhca.org/calendar  

• Mail with payment to: VHCA-VCAL | 2112 W. Laburnum Avenue, Suite 206 | Richmond, VA 23227 
One person per application.  Please feel free to copy this form. 

 
Full Name       
 

Badge Name                                                               

Title        NAB ID (required for administrators)                                   
 

Facility/Company                                                                                                                                          
 
Address       
 

City, State, Zip            

Telephone       
 

Email             

Registration Fees 

Check which webinars you will be attending:              Check one: 

 Developing & Implementing Capital Projects: Best Practices 
and Important Regulatory Considerations | April 13 

 Best Legal Practices for ALF Licensure Inspection 
Preparation and Response | April 15 

 Assisted Living Update and Clinical and Operational 
Opportunities | April 20  

 

 Member $65 per webinar or $169 for all 
three  

 Prospective Member $130 per webinar or 
$507 for all three   

* Confirmation email along with Zoom meeting login information and presentation materials will be emailed to 
registered participants.  

 

Payment Options 

 Check Enclosed  MC / Visa / AmEx / Discover 
 

Account #       
 

Expiration Date    Security Code    

Name on Card       
 

 Signature                                                                     
 

Billing Address              
 
Registration Deadline: The deadline to register for each webinar is 5:00 pm the preceding day. Return to: VHCA-VCAL, 2112 W. 
Laburnum Avenue, Suite 206, Richmond, VA 23227 Fax: (804) 353-3098.  

 
VHCA-VCAL Cancellation & Refund Policies: Registration fees are not refundable. All registrants will receive a copy of the recorded 
webinar and slides if you cannot attend the live event. 
 
Continuing Education: This conference has been approved for Continuing Education for 3 total participant hours by NAB/NCERS—Approval 
#20220412-3-A74651-DL. Attendance will be monitored throughout all webinars. Partial credit will not be awarded. The webinars will be 
recorded, but NAB credit is only provided to registered participating attendees of the live sessions. 
 

http://www.vhca.org/calendar

