
 

 

MAGELLAN- Health Plan Payor ID: MCCVA Updated 3/2/2021 

Nursing 
facility 

 

 

Tidewater 

 

 

Central 

 

 

Charlottesville/Western 
  Contracting Rita Tassone                                   757-352-8384       

rtassone@magellanhealth.com 
 
 

Virelena Streat Harris  804-356-2156 
streatharrisv@magellanhealth.com 

Shana Collier     800-424-4524 
colliers@magellanhealth.com  

  Credentialing Rita Tassone                                   757-352-8384               
rtassone@magellanhealth.com 
 

 

Virelena Streat Harris  804-356-2156 
streatharrisv@magellanhealth.com 

Shana Collier     800-424-4524 
colliers@magellanhealth.com  

  Authorizations Heather McNeil                            724-882-3622 
mcneilh@magellanhealth.com  

Heather McNeil                              724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                              724-882-3622 
mcneilh@magellanhealth.com 

  Claims Claims Inquiry                             800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 
  Care 
  Coordination 

Marina Sargent                           276-200-7317  
msargent@magellanhealth.com 

Marina Sargent                              276-200-7317  
msargent@magellanhealth.com 
 

Marina Sargent                             276-200-7317  
msargent@magellanhealth.com 

 

 

Nursing 
facility 

Roanoke/Alleghany Southwest Northern/Winchester 

Contracting Shana Collier   800-424-4524 
  colliers@magellanhealth.com  

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com 

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com 

Credentialing Shana Collier   800-424-4524 
colliers@magellanhealth.com  

Kishwar Johnson                             571-232-9127 
kijohnson4@magellanhealth.com 

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com  

Authorizations Heather McNeil                            724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                               724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                                724-882-3622 
mcneilh@magellanhealth.com 

 
Claims 

Claims Inquiry                             800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                 800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                  800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 Care 
Coordination 

Marina Sargent                          276-200-7317  
msargent@magellanhealth.com 

 

Marina Sargent                              276-200-7317  
msargent@magellanhealth.com 

 

Marina Sargent                                276-200-7317  
msargent@magellanhealth.com 
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MAGELLAN- Health Plan Payor ID: MCCVA Updated 3/2/2021 

Hospice Tidewater Central Charlottesville/Western 
Contracting Rita Tassone                                  757-352-8384       

rtassone@magellanhealth.com 
 

Quantel Wallace                              804-221-4106   

wallaceq@magellanhealth.com  

 

Shana Collier        800-424-4524 
colliers@magellanhealth.com 

Credentialing Rita Tassone                                  757-352-8384       
rtassone@magellanhealth.com 
 

Quantel Wallace                              804-221-4106   

wallaceq@magellanhealth.com  

 

Shana Collier        800-424-4524 
colliers@magellanhealth.com 

Notifications- 
Authorizations 

Heather McNeil                           724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                              724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                                724-882-3622 
mcneilh@magellanhealth.com 

Claims Claims Inquiry                             800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                 800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 
Care 
Coordination 

Marina Sargent                           276-200-7317  
msargent@magellanhealth.com 
 

Marina Sargent                              276-200-7317  
msargent@magellanhealth.com 

  
 

 Marina Sargent                              276-200-7317  
msargent@magellanhealth.com 

  
 

Hospice Roanoke/Alleghany Southwest Northern/Winchester 
Contracting Shana Collier   800-424-4524 

colliers@magellanhealth.com 
Shana Collier     800-424-4524 
colliers@magellanhealth.com 

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com 

Credentialing Shana Collier   800-424-4524 
colliers@magellanhealth.com 

Shana Collier     800-424-4524 
colliers@magellanhealth.com 

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com 

Notifications - 
Authorizations 

Heather McNeil                           724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                              724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                                724-882-3622 
mcneilh@magellanhealth.com 

Claims Claims Inquiry                             800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                  800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 Care 
Coordination 

Marina Sargent                           276-200-7317  
msargent@magellanhealth.com 

  

 

Marina Sargent                              276-200-7317  
msargent@magellanhealth.com 

 

Marina Sargent                               276-200-7317  
msargent@magellanhealth.com 
  

LTSS Tidewater Central Charlottesville/Western 
Contracting Rita Tassone                                 757-352-8384       

rtassone@magellanhealth.com 
 

Quantel Wallace                               804-221-4106   

wallaceq@magellanhealth.com  

 

Shana Collier       800-424-4524 
colliers@magellanhealth.com 

Credentialing Rita Tassone                                 757-352-8384       
rtassone@magellanhealth.com 
 

Quantel Wallace                               804-221-4106   

wallaceq@magellanhealth.com  

 

Shana Collier       800-424-4524 
colliers@magellanhealth.com 

Authorizations Heather McNeil                         724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                               724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                                724-882-3622 
mcneilh@magellanhealth.com 

Claims  Claims Inquiry                          800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                 800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                 800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 
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Care 
Coordination 

Jennifer Bowden                        757-585-8612 
jbowden@magellanhealth.com  

Jennifer Bowden                        757-585-8612 
jbowden@magellanhealth.com 

Jennifer Bowden                        757-585-8612 
jbowden@magellanhealth.com 

 
 

LTSS Roanoke/Alleghany Southwest Northern/Winchester 
Contracting Shana Collier  800-424-4524 

colliers@magellanhealth.com 
Shana Collier      800-424-4524 
colliers@magellanhealth.com 

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com 

Credentialing Shana Collier  800-424-4524 
colliers@magellanhealth.com 

Shana Collier      800-424-4524 
colliers@magellanhealth.com 

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com 

Authorizations Heather McNeil                          724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                              724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                                 724-882-3622 
mcneilh@magellanhealth.com 

Claims Claims Inquiry                            800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                  800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 Care 
Coordination 

Jennifer Bowden                        757-585-8612 

jbowden@magellanhealth.com 

Jennifer Bowden                           757-585-8612 
jbowden@magellanhealth.com 

Jennifer Bowden                             757-585-8612 
jbowden@magellanhealth.com 
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                                           MAGELLAN- Health Plan Payor ID: MCCVA Updated 3/2/2021 

Community 
Mental Health 
Rehabilitation 
Services 

Tidewater Central Charlottesville/Western 

Contracting Rita Tassone                                   757-352-8384       
rtassone@magellanhealth.com 

 

Quantel Wallace                               804-221-4106   

wallaceq@magellanhealth.com  

 

Shana Collier     800-424-4524 
colliers@magellanhealth.com 

Credentialing Rita Tassone                                   757-352-8384       
rtassone@magellanhealth.com 

 

Quantel Wallace                               804-221-4106   

wallaceq@magellanhealth.com  

 

Shana Collier     800-424-4524 
colliers@magellanhealth.com 

Authorizations Ron Lucas                                    804-762-6218 
RGLucas@magellanhealth.com      
                                                                        
Escalation: Provider Rep Or Care Coordinator 

Ron Lucas                                        804-762-6218 
RGLucas@magellanhealth.com           
                                                                        
Escalation: Provider Rep Or Care Coordinator 
 

Ron Lucas                                        804-762-6218 
RGLucas@magellanhealth.com           
                                                                        
Escalation: Provider Rep Or Care Coordinator 
 Claims Claims Inquiry                            800-424-4524  

MCCVAClaimsInquiries@magellanhealth.com 

 
Escalation: Provider Contracting Contact 

Claims Inquiry                             800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 
Escalation: Provider Contracting Contact 

Claims Inquiry                             800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 
Escalation: Provider Contracting Contact 

Care 
Coordination 

Priscilla Smith                            804-938-9804 
smithp@magellanhealth.com  
 

Priscilla Smith                            804-938-9804 
smithp@magellanhealth.com  

Priscilla Smith                            804-938-9804 
smithp@magellanhealth.com  

 
 
 

Community 
Mental Health 
Rehabilitation 
Services 

Roanoke/Alleghany Southwest Northern/Winchester 

Contracting Shana Collier    800-424-4524 

colliers@magellanhealth.com 

Shana Collier     800-424-4524 

colliers@magellanhealth.com 

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com 

Credentialing Shana Collier    800-424-4524 

colliers@magellanhealth.com 

Shana Collier     800-424-4524 

colliers@magellanhealth.com 

Kishwar Johnson 571-232-9127 
kijohnson4@magellanhealth.com 

Authorizations Ron Lucas                                    804-762-6218 
RGLucas@magellanhealth.com           
                                                                        
Escalation: Provider Rep Or Care Coordinator 
 

Ron Lucas                                        804-762-6218 
RGLucas@magellanhealth.com           
                                                                        
Escalation: Provider Rep Or Care Coordinator 
 

Ron Lucas                                          804-762-6218 
RGLucas@magellanhealth.com      
 
 
      
                                                                        
Escalation: Provider Rep Or Care Coordinator 
 

Claims Claims Inquiry                            800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                  800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 
Care 
Coordination 

Priscilla Smith                            804-938-9804 
smithp@magellanhealth.com 

 

Priscilla Smith                                804-938-9804 
  smithp@magellanhealth.com  

 

Priscilla Smith                                  804-938-9804 
smithp@magellanhealth.com  
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MAGELLAN- Health Plan Payer ID: MCCVA Updated 3/2/2021 

DME AT 

and EM 

Tidewater Central Charlottesville/Western 

Contracting Rita Tassone                                   757-352-8384       
rtassone@magellanhealth.com 

 

Quantel Wallace                               804-221-4106   

wallaceq@magellanhealth.com  

 

Shana Collier      800-424-4524 

colliers@magellanhealth.com 

Credentialing Rita Tassone                                   757-352-8384       
rtassone@magellanhealth.com 

 

Quantel Wallace                               804-221-4106   

wallaceq@magellanhealth.com  

 

Shana Collier      800-424-4524 

colliers@magellanhealth.com 

Authorizations Heather McNeil                            724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                               724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                              724-882-3622 
mcneilh@magellanhealth.com 

Claims Claims Inquiry                              800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 Care 

Coordination 

Noreen Collins    540-395-9332 

NCollins@magellanhealth.com 

Noreen Collins      540-395-9332 

NCollins@magellanhealth.com 

Noreen Collins      540-395-9332 

NCollins@magellanhealth.com 

DME AT 

and EM 

Roanoke/Alleghany Southwest Northern/Winchester 

Contracting Shana Collier     800-424-4524 

colliers@magellanhealth.com 

Shana Collier      800-424-4524 

colliers@magellanhealth.com 

Kishwar Johnson 571-232-9127 

kijohnson4@magellanhealth.com 

Credentialing Shana Collier     800-424-4524 

colliers@magellanhealth.com 

Shana Collier      800-424-4524 

colliers@magellanhealth.com 

Kishwar Johnson 571-232-9127 

kijohnson4@magellanhealth.com 

Authorizations Heather McNeil                             724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                              724-882-3622 
mcneilh@magellanhealth.com 

Heather McNeil                                724-882-3622 
mcneilh@magellanhealth.com 

Claims Claims Inquiry                               800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                               800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 

Claims Inquiry                                 800-424-4524  
MCCVAClaimsInquiries@magellanhealth.com 

 Care 

Coordination 

Noreen Collins    540-395-9332 

NCollins@magellanhealth.com 

 Noreen Collins     540-395-9332 
 NCollins@magellanhealth.com 

 

 Noreen Collins      540-395-9332 
 NCollins@magellanhealth.com 
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MAGELLAN- Health Plan Payer ID: MCCVA Updated 3/2/2021 
 

DD Waivers 
Residential 
Providers 

Tidewater Central Charlottesville/Western 

Care 
Coordination 

  Patricia Stone                               540-368-4279 
  Pstone2@magellanhealth.com  

  Patricia Stone                                  540-368-4279 
Pstone2@magellanhealth.com 

  Patricia Stone                                 540-368-4279 
Pstone2@magellanhealth.com 

Escalation 
Contact 

  Lisa Johnston                                804-762-6103 
  Johnstonl@magellanhealth.com  

  Lisa Johnston                                  804-762-6103 
  Johnstonl@magellanhealth.com  

  Lisa Johnston                                 804-762-6103 
  Johnstonl@magellanhealth.com  

 

 

DD Waivers 
Residential 
Providers 

Roanoke/Alleghany Southwest Northern/Winchester 

Care 

Coordination 

  Patricia Stone                                 540-368-4279 

Pstone2@magellanhealth.com 
  Patricia Stone                                540-368-4279 

Pstone2@magellanhealth.com 
  Patricia Stone                                 540-368-4279 

Pstone2@magellanhealth.com 

Escalation 

Contact 

  Lisa Johnston                                 804-762-6103 
  Johnstonl@magellanhealth.com  

  Lisa Johnston                                804-762-6103 
  Johnstonl@magellanhealth.com  

  Lisa Johnston                                 804-762-6103 
  Johnstonl@magellanhealth.com  
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