2022 Legal Webinar Series

in Collaboration with Hancock Daniel
November 3, 10 & 17, 2022 | 1:00 — 2:00 pm

The 2022 Legal Webinar series features three sessions led by attorneys from Hancock
Daniels. They will cover timely topics like when to seek legal counsel and how counsel can help
with Medicare appeals, internal dispute resolution, and leveraging the use of telehealth. Sign up
for one or all of the webinars in the series.

Overview

November 3, 2022 | 1:00 — 2:00 pm
Beam Me Up! Leveraging Telehealth Opportunities in a Post-Pandemic World
Benjamin H. Traynham | Associate | Hancock Daniel

In this webinar, Ben Traynham will discuss the emergence of telehealth opportunities as a result
of the pandemic, and how providers can leverage these opportunities to benefit their residents.
He will review how telehealth services are reimbursed and whether further developments can be
anticipated. The webinar will also cover the compliance implications of telehealth services,
including key considerations relating to proper documentation and protection of resident PHI.

November 10, 2022 | 1:00 — 2:00 pm
When the Best Defense Is a Good Defense: Fighting to Win at IDR and Beyond
Kyle René | Associate | Hancock Daniel

In this webinar, Kyle René will review the basics of the state’s Informal Dispute Resolution (IDR)
and CMS Departmental Appeals Board (DAB) processes. He will outline how to analyze survey
results and determine whether pursuing IDR or an appeal makes sense. Lastly, he will discuss
how lawyers strategize survey litigation and how you can contribute as a provider.

November 17, 2022 | 1:00 — 2:00 pm
When to Seek Qualified Legal Counsel
Joseph E.H. (Eric) Atkinson | Partner | Hancock Daniel

During this webinar, Eric Atkinson will discuss the importance of conducting internal audits as a
routine matter before any claim review requests are received. He will also explore what could
happen when a final audit letter includes fraud allegations and a discussion of how and when
you may want to have your attorney engage with audit team. Atkinson will also review how your
legal counsel can help with the appeal process for Medicare, Medicaid, and commercial
insurance plans and why an appeal, even if unsuccessful, is an important part of your overall
defense.

Continuing Education

This webinar series has been approved for Continuing Education for 3 total participant hours by
NAB/NCERS—Approval #20230802-3-A86147-DL. Attendance will be monitored throughout
each webinar. Partial credit will not be awarded for individual webinars. The webinars will be
recorded, but NAB credit is only provided to registered participating attendees of the live
sessions.

Register online:



